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IMOJIO)KEHHUE
00 OKa3aHHH IUIATHBIX 00PA30BaATEILHBIX YCIYyT

1. OBIIME MMOJIOKEHUS.

Hactosimee Ilonoskenne paspaboTaHO B COOTBETCTBMM C uacThio 9 cratem 54 DenepaibHOro
3akoHa «O0 obpaszosanun B Poccuiickoit denepauun» u Ilocranosnenuem IlpaBurenscrea PO or
15enTsa6pst 2020 r. No 1441 «O06 yrBepxiaenun [lpaBun okazaHus miaTHbIX 00pa30BaTeIbHBIX
yeayr» u Ycerasom I'BYJIO JUIT «®ontanka-32», periaMeHTUPYIOLIMMH MOPSIOK OKa3zaHHs
JIOTIOJIHUTE/IbHBIX 00Pa30BATE/IbHBIX YCIIYT (B AajdbHEHIIEM - JOTIOJIHUTEIbHBIE YCIYTH).

1.1. O6pazoBarenpbHOe yupexk/JIeHHe (HCIIOMHUTENb) MPEJOCTaBIsIET IIaTHBIE 00pa3oBaTelbHbIE
yeiayrd  oOydaromumcesi B uessix  Haubojiee MOJHOTO — YAOBIETBOPEHHsI 00pa3oBaTeIbHBIX
noTpeOHOCTEH HAceIeHUs! U OpraHU3alHi.

1.2. OGpazoBarenbHOEe YUpEKICHHE BIpaBe OKa3blBaTh IJIaTHBbIE OOpa3oBaTeNbHbIE YCIYTH B
COOTBETCTBHHM ¢ HAacToALMM [lostokeHueMm.

1.3. [lnatubie oOpazoBarebHble YCIYI'H OKa3bIBAIOTCS BCEM JKEJAlOIIMM Ha OCHOBAHUH J10TOBOpA
Mex1y 00pa3oBaTeIbHBIM YUPEKICHHEM H (GU3HYCCKUMHU U IOPUIHYECKUMHE JTHLIAMH.

1.4. Maruble oOpa3oBaTeNbHbIE YCIYT'H HE MOTYT OBITh OKa3aHbl B3aMEH HJIM B paMKaX OCHOBHOM
00pa3oBaTeIbHON JEATeNIbHOCTH, IUIaTHbe 00pa3oBaTeNbHblE YCIYrd (DUHAHCHPYIOTCS 3a CyeT
cpencTB (u3Myeckux M (MIM) IOPUAMYECKHX JIMIL IO J0roBopam o0 OKa3aHWHM IUIaTHBIX
o0Opa3oBaTebHbBIX YCIYT, 3aK/II04aeMbIM [TPHU MpHeMe Ha 00yveHue (1anee - 10roBop).

1.5. Okaszanue mIaTtHbIX 00Opa30BaTEIbHBIX YCIYr HE MOYKET HAHOCHTBH yuepd WM yXYIUIMTh
Ka4yecTBO [MPEJIOCTABICHHS OCHOBHBIX 00pa30BaTe/IbHBIX YCIYI, KOTOpblE Yy4peKIeHHE 00s3aHO
OKa3blBaTh OCCIIATHO /IS HACEICHUS.

1.6. Hcnonuutenr 00s3aH JOBECTH 10 3aKa3unka HHGOOPMALMIO, COJEPIKAILyIO CBEAEHHS O
NPEIOCTABICHUH IUIATHBIX 00pa3oBaTeNbHBIX YCIYr B HOpsAKe H  o0beMe, KOTOpbIE
npeaycMoTpenbl  3akoHoM Poccuiickoit ®emepaunu  «O 3ammre npaB moTpebuTenei» H
®enepanbubiM 3akoHOM «O6 obpa3oBanuu B Poccuiickoit denepanuny.

I1. MTPUMEPHBIN NMEPEYEHD MNJIATHBIX OBPA3OBATEJIbHBIX YCJIVT.

OOpasoBare/lbHOE — YYPEXKICHHE BIIpaBe  OKa3blBaTh  HACEJIECHHUIO, MPEANPHUSITUSIM,
YUPEKACHHSIM H OPraHU3alUsIM CIIeYIOIIHe [IATHbIE YCITYTH:
2.1. OBpa3zoBarenbHbIE yCIYTH:
OOyueHue 1o J0MoIHUTEIBbHBIM 00111e00pa3oBaTeIbHBIM 001epPa3BUBAIOIINM [TPOrPaMMaM;
[IpenoaaBanue crielHaibHBIX KYPCOB M JUCIMITIIMH CBEPX YACOB M 3@ PAMKaMH COOTBETCTBYIOLIMX
oOpazoBaTeabHBIX NMporpaMM. (PHHAHCUPYEMbIX 3a CUET CPEe/CTB OO/ KeTa;



PeneTuTopcTBO MO MOATOTOBKE 00YYArOMIUXCS K MPO(GUIBLHBIM yU4eOHBIM 3aBEICHUSM;
NnnuBunyanbHbie 3aHATUS;

[TonroroBka AeTei JOMIKOIBHOTO BO3pacTa K 00YUEHHIO K IIKOJIE.

2.2.Pa3BuBaronye yciuyru:

Opranuzanys W TpOBEACHHE KYJIbTYPHO-MAaCCOBBIX, (DU3KYIbTYpHO-CIIOPTUBHBIX U BOEHHO-
MAaTPUOTHUECKUX KOHKYPCOB M MEPOTIPUSATHIA.

2.3.0310pOBUTEBHBIE YCIYTH:

Opranu3zanys OT/bIXa U 03/I0pPOBJICHHE 00YyUaIOIIUXCS.

1. HOPAJOK OKA3ZAHUS IIVIATHBIX OBPA3OBATEJIBHBIX YCJIVYT.

3.1. Jlns okazaHHWs IUIATHBIX OOpa30BAaTENBHBIX YCIYT OOpPa30BaTEILHOMY yUPEKICHUIO
HEe00XO0IUMO:

3.1.1. Co3pmate ycnoBus JUIsl TPOBENEHHS IUIATHBIX OOpPa30BaTENBHBIX YCIYT B COOTBETCTBHH C
JICUCTBYIOIUMH CaHUTapHbIMUA TpaBwiamu HopMmamu (Can [IuH) 2.4.3648-20,yTBepkacHHBII
nocraHoBieHueM ['1aBHoro rocynapcrseHHoro Bpaya PO ot 28.09.2020 Ne28.

3.1.2. ObecnieunTh KaapoBbIil cocTaB U O(POPMUTH TPYIOBBIE COTJMAIICHHS (MM JOTOBOPHI)
BBITTOJIHEHHSI TOTIOJIHUTEIBHBIX YCITYT.

Jnist BBIMOJTHEHUS palboT M0 OKAa3aHMIO IJIATHBIX 00pa30BaTENbHBIX YCIYr MOT'YT MPUBIEKAThCS KAk
OCHOBHEBIE COTPYIHHUKH 00pa30BaTEIBHOTO YUPEIKACHNUS, TaK U CIICIIUAIHNCTOB CO CTOPOHBI.

3.1.3. CoctaBUTh CMETY PAaCXO0B Ha IJIaTHbIE 00Pa30BaTENIbHBIE YCIIYTH.

3.1.4. 3patp mpuKa3bl PYKOBOJUTENS YYPESXKICHHs 00 OpraHW3allil KOHKPETHBIX TUIATHBIX
00pa30BaTeNIbHBIX YCIYT B YUPEIKIACHUHU, B KOTOPBIX OMPEAEIUTD:

- OTBETCTBEHHOCTb JIUII;

- COCTaB 00y4aroIuXcs;

- OpraHu3aluio PadOTHI TI0 MPETOCTABICHUIO TUTATHBIX 00pa30BaTEeNbHBIX YCIYT (pacriHucaHue
3aHATHH);

- TIPUBJIEKAEMBIi MTPETI01aBaTeIbCKUI COCTAB.

YTBEpAUTH:

- yueOHBIN TUIaH, y4eOHYIO TPOrPaMMYy;

- CMETY Pacxo/JIOB;

- CITy’keOHbI€ HHCTPYKIIHH.

3.15. OdopMHTB TOTOBOp C 3aKa3YMKOM 00 OKa3aHUH IJIATHBIX 00pa30BaTENbHBIX YCIYT.

3.2. OOpa3zoBaTenpbHOE YYpEKIEHHE 10 TpeOOBaHMIO 3aKa3uWka oOO0sS3aHO TPETOCTaBUTH
HEOOXOAMMYI0O M JIOCTOBEPHYIO HH(pOpManuio 00 OKa3blBA€MbIX IUIATHBIX 00pa30BaTEIbHBIX
ycyrax ¥ UCIIOJTHUTENSIX YCIIYT, a TAKXKE BBIAATh JJOKYMEHT (CIIPaBKY) O TOM, YTO JOTOJIHUTEIbHAS
yciyra oKaszaHa ¢ ykazaHHeM o0beMa ydeOHOTro BpEMEHH.

IV. OTBETCTBEHHOCTbDH UCIIOJIHUTEJISI U 3AKA3UYUKA.

4.1. 3a HeucnoNHEeHUe MO0 HEeHaJJIeXkKAallee NCIIOTHEHNE 0053aTENbCTB 0 IOTOBOPY MUCTIOIHUTEIb
M 3aKa34dK HECyT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TOTOBOPOM U 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

4.2. Tlpn oO6HapyKeHUU HEIOCTaTKa MJIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIE OKa3aHUS UX
HE B IIOJHOM o00BeMe, TMPeryCMOTPEHHOM O00pa3oBaTeIbHBIMH MNpOTpaMMaMu  (4acThbIO
00pa30BaTeNIbHOM MPOrpaMMBbl), 3aKa3YUK BIIPABE 110 CBOEMY BBIOOpY MOTPeOOBATh:

a) 0€3BO3ME3/IHOT0 OKa3aHusl 00pa30BaTEIbHBIX YCIIYT;

0) copazMepHOr0 YMEHBIIIEHUSI CTOUMOCTH OKa3aHHBIX IJIATHBIX 00pa30BaTENbHBIX YCIYT;

B) BO3MEILEHUSI MOHECEHHBIX MM PACXOJO0B I10 YCTPAHEHHUIO HEIOCTAaTKOB OKA3aHHBIX IUIATHBIX
00pa30BaTeNbHbIX YCIYT CBOUMU CHUJIAMU WM TPETHbUMHU JTHIIAMH.

4.3. 3aka3uuK BIpaBe OTKA3aTbCsl OT MUCTIOIHEHHUsS JOTOBOpA U MOTPEeOOBATH MOJHOTO BO3MEIICHHUS
YOBITKOB, €CJI B YCTAHOBJICHHBII TOTOBOPOM CPOK HEJOCTATKH IUIATHBIX 00Pa30BaTEeIbHBIX YCIYT
HE yCTpaHEHbl UCTIOJHUTENEM. 3aKa3UMK TaKXKe BIPABE OTKA3aThCsl OT UCIOJHEHUS JOr0BOpa, €CIU



UM OOHapyXeH CYIIECTBEHHBIH HEIOCTATOK OKa3aHHBIX IUIATHBIX OOPAa30BaTENIBHBIX YCIYT WU
WHBIE CYIIECTBCHHBIC OTCTYIJICHUS OT YCJIOBUHN 10TOBOPA.

4.4. Ecnu MCHOJMHMUTENb HApyIIMI CPOKM OKa3aHMs IUIATHBIX 00pa3oBaTENbHBIX YCIYr (CPOKH
Havaja v (WIM) OKOHYaHMS OKa3aHMS IUIATHBIX 00Pa30BaTENbHBIX YCIYT U (WIHM) TPOMEXYTOUHBIE
CPOKM OKa3aHUs IUIaTHOM 0Opa30BaTEeNIbHOW YCIyru) JuOO €ciau BO BpeMsl OKa3aHUsS IUIATHBIX
00pa30BaTENbHBIX YCIYT CTAJI0 OYEBHIHBIM, YTO OHU HE OYAYT OCYIIECTBIEHBI B CPOK, 3aKa34HK
BIIPaBE 10 CBOEMY BHIOODY:

a) Ha3HAYUTH MCTIOJIHUTEIIO HOBBIM CPOK, B TEUEHHE KOTOPOT'O UCTIOIHUTENb JOJDKEH MPUCTYIUTH K
OKa3aHMIO IUIATHBIX O00pa3oBaTeNbHBIX YCIYr M (MJIM) 3aKOHYUTh OKa3aHHE IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;

0) HMOpy4uTh OKa3aTh IUIATHbIE 0Opa3oBaTesbHbIE YCIYrM TPETbUM JIMIAM 33 PasyMHYIO LEHY U
noTpeOoBaTh OT UCIIOIIHUTENS BO3MEIICHHSI TOHECEHHBIX PACXO/I0B;

B) IOTPeOOBaTh YMEHBILIEHHUS CTOUMOCTH IJIATHBIX 00Pa30BaTENIbHBIX YCIYT;

') paCTOPTHYThH JOTOBOP.

4.5. 3aka34uK BIIpaBe NOTPeOOBAThH MOJHOTO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBS3H C
HapyIIEHHEM CPOKOB Hayasla U (WJIM) OKOHYAHMS OKa3aHMsS IUIATHBIX 00pa3oBaTeNbHBIX YCIYT, a
TaKXe B CBA3M C HEJIOCTATKaMHM IUIATHBIX 00pa30BaTEIbHBIX YCIYT.

4.6. Ilo MHUIIMATHBE MCIIONHUTENS JOTOBOP MOXKET OBITH PACTOPTHYT B OJTHOCTOPOHHEM MOPSAKE B
CJIEYIOIIEM CIIyyae:

a) TpUMEHEHHe K OO0ydYarmeMmycsi, JOCTUTIIeMy Bo3pacTta 15 JeT, OTYHCICHHS KaK Mephl
JUCLUIUIMHAPHOTO B3BICKAHUS,

0) HeBBINOJHEHHE OOy4arouMMcs Mo NpodecCHoHaNbHOM 00pa30oBaTeNIbHON IMporpaMMme (4actu
o0pa3oBaTeNbHON  MporpamMmbl)  O0S3aHHOCTEW MO  JOOPOCOBECTHOMY OCBOCHHIO  TaKOM
o0pa3oBaTeslbHON MPOTpaMMbI (4acTH 0O0pa30BaTENbHON MPOTrpamMMbl) M BBHINOJHEHUIO y4eOHOTO
TUIaHa;

B) YCTAQHOBICHHE HApyImIeHHWs TOpsJKa TpUeMa B OCYHIECTBISIIONIYIO 00pa30oBaTEIbHYIO
JesITeIbHOCTh OPraHU3alUIo, MOBJIEKIIETO M0 BUHE 00YYaroIIerocsi ero He3akOHHOE 3a4YKCIIeHUE B
3Ty 00pa30BaTeNIbHYI0 OPraHU3alHIo;

I') IPOCPOYKa OIIATHl CTOMMOCTH IIATHBIX 00pa30BaTENbHBIX YCIYT;

1) HEBO3MOXXHOCTh HAJICKAIIETO0 HWCIONHEHHS O00S3aTeNbCTB 10 OKA3aHHWI0  TUIATHBIX
00pa30BaTeNIbHBIX YCIYT BCIEACTBUE IeHCTBUH (Oe3/1eiicTBIS) 00yUarommerocs.

V. HOPAAOK HOJYYEHUSA U PACXOAOBAHUSA CPEACTB.

5.1. Ha oka3aHue miaTHBIX 00pa30BaTeIbHBIX YCIYT COCTABISETCSI CMETa PACXOJIOB.
CMmeta pa3pabaTbIBaeTcss HEMOCPEACTBEHHO O0pa30BaTEIbHBIM YUPEKICHHUEM, YTBEPIKIACTCS
pyKoBoaUTENEM O (aKTy MOTYIESHHUS JICHET Ha JIMIEBOW CUET 00pa30BaTEIFHOTO YUPEKICHHS.
5.2. Jloxoapl OT OKa3aHusl IUIATHBIX OOpa30BaTEeNbHBIX W HMHBIX YCIYT IOJHOCTBIO
PEHHBECTUPYETCS B JAHHOE 00pa30BaTEeIbHOE YUPEKICHNE B COOTBETCTBUH CO CMETOM PAaCXO/IOB.
JlaHHas 1EATEIBHOCTD HE SBISIETCS MPEANPHHUMATEBCKOM.
5.3. JIoxoapl OT CpEACTB, MOMYYEHHBIX OT IUIATHBIX OOPa30BaTEIbHBIX YCIYT, PaclpelelsioTcs
CJIEYIOIIUM 00pa3oMm:
e He 6omnee 80 % OT nmomy4eHHBIX CPEJICTB HA OIJIATY TPyAa
e He menee 20% OT momy4eHHBIX CPEACTB Ha Pa3BUTHE MATEPUATBHO-TEXHUUECKON 0a3bl,
MPOYHE PACXO/IBbI.

5.4. OOpa3oBarenpbHOE YUYPEKICHUE BIpaBE MPHUBICKATh CICIHATUCTOB IS  OKa3aHUs
JIOTIOJTHUTEIBHBIX YCIYT Ha KOHTPakTHOW OCHOBe, 0e3 COOJIIOJeHMs YCIOBUH  OIUIATHI,
OTIpe/IeICHHON eIMHOM Tapu(HOU CETKON U OCYIIECTBIIATH OIUIATy TPYyla Ha JOTOBOPHOW OCHOBE.
5.5. OmnnaTta 3a matHele 00pa3oBaTeNbHbIE YCIYTH IPOU3BOAUTCS [0 OE3HAIINYHOMY pacyery.
be3nannunble pacueTsl MPOU3BOIATCS Yepe3 OaHKHU, CPEICTBA 3aUMCIIAIOTCA Ha uieBoi cuer OV B
Komurere punaHcoB.

[TonyueHnHble (pMHAHCOBBIE CPEJCTBA, SABISIOTCS COOCTBEHHOCTHIO O0Pa30BATENBbHOIO YUPEKICHUS



U PACXOIYIOTCS UM CaMOCTOSITEIIBHO.

[lo cornamieHnio CTOPOH OIUIaTa JOMOJMHHUTENBHBIX YCIYI MOKET OCYIIECTBISTHCA 3a CYET
CITIOHCOPCKHUX CPEACTB WIIM MHBIX IIEJICBBIX MOCTYIICHUH 0€3BO3ME3THOTO XapaKTepa.

[lepenaya HaTMYHBIX JACHET JIMIIAM, HETIOCPEICTBEHHO OKA3bIBAIONINM IIATHBIE 00pa30BaTeIbHBIC
YCIIYTH WIIA JPYTUM JIUIAM, 3alpeniaeTcs.

5.6. YBennyeHNe CTOMMOCTH TUIATHBIX 00pPa30BAaTENBHBIX YCIYT IMOCIE 3aKIIOYCHHS JOrOBOpa HE
JIOTTYCKAETCs, 3a HMCKIIOUEHHUEM YBEIMYCHHUS CTOMMOCTH YKa3aHHBIX YCIYI C y4E€TOM YpPOBHS
UHQISAIUN, TPETYCMOTPEHHOTO OCHOBHBIMH XapaKTEpUCTUKaMH (elepasibHOTO OrokeTra Ha
ouepeHON (PUHAHCOBBIN IO/ U IJITAHOBBIA MTEPHUOI.

V1. 3AKJIIOUUTEJBHBIN PA3JIEJL

6.1. KoHTpomb 3a COOJIIO/ICHHEM JICHCTBYOIIETO 3aKOHOIATEIhCTBA B YACTH OPraHU3aIMH IIATHBIX
00pa30BaTeNbHBIX YCIYT OCYHIECTBIsIET [ 0CyIapCTBEHHBIN OpraH yrpaBieHHsI 00pa30BaHUEM.

6.2. T'ocymapCTBeHHBII OpPraH yIpaBicHHs 0Opa30BaHHEM BIPABE MPUOCTAHOBUTH JESATEILHOCTh
00pa30BaTENILHOTO YYPEKICHHUST IO OKA3aHWIO IUIATHBIX OOpa3oBATENbHBIX YCIYT, €CIH dTa
JESITETLHOCTh OCYILECTBIISICTCS B YILIEPO OCHOBHOM JESTEILHOCTH 00Pa30BaTEIIbHOTO YUPEKICHUS.
6.3. Ilpu BBIABIICHWH CIIy9aeB OKa3aHMs IUIATHBIX OOPa30BaTEIBHBIX YCIYT ¢ ymepOom s
OCHOBHOM [IeATEIhbHOCTH WJIM B3UMaHUS IUIAThl 3a YCIYTH, (UHAHCHpyeMble U3 OIOKeTa,
['ocymapcTBeHHBIN OpraH yrpaBjieHUsT OOpa3oBaHMEM BIpPABE MPHUHATH DPEIICHHE 00 W3BATHH
HE3aKOHHO MOJTYYEHHBIX CYMM B COOTBETCTBYIOIIHI OIOIKET.

6.4. PykoBomurenn 00pa3oBaTENbHBIX YUYPEKACHUH HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
JESITENIbHOCTD M0 OCYIIECTBICHUIO MIATHBIX 00pa30BaTEIbHBIX YCIIYT.

6.5. Obpa3oBaTellbHOE YUPEKICHUE 00S3aHO €XKETOHO MOJATOTABIMBATE OTYET O MOCTYIUICHUH U
UCIOJIb30BAaHUU BHEOIOKETHBIX CPEACTB M MPEAOCTaBIATh €ro Il O3HAKOMJIEHHS MECTHOMY
COOOIIIECTBY.
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